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SINGAPORE INTERNATIONAL MEDIATION CENTRE 
MEDIATION RULES 

1 Application of Rules 

1.1 These Mediation Rules (the “Rules”) shall apply to all 
mediations administered by the Singapore 
International Mediation Centre (“SIMC”) save that 
where a mediation is administered pursuant to the Arb-
Med-Arb Protocol between the Singapore International 
Arbitration Centre (“SIAC”) and SIMC (the “AMA 
Protocol”), the Rules shall be modified as necessary to 
be consistent with the terms of the AMA Protocol. 

1.2 The parties may at any time agree to modify the 
provisions of the Rules, subject to the agreement of the 
mediator and SIMC. 

2 Commencement of Mediation 

2.1 Any party or parties wishing to commence mediation 
under the Rules shall submit a written request for 
mediation in the form set out in Appendix A (the 
“Request”) together with the applicable filing fee set 
out in Appendix B.   

2.2 A copy of the Request should be sent to all other parties 
to the mediation.   
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3 Agreement to Mediate1 

3.1 If the Request is made pursuant to an agreement to 
mediate at SIMC, evidence of such an agreement shall 
be attached to the Request. 

3.2 If the request is made pursuant to an agreement to 
mediate at SIMC, SIMC will acknowledge receipt of the 
Request in writing. The date on which SIMC 
acknowledges such receipt shall be deemed to be the 
date of the filing of the Request and the date of 
commencement of mediation.   

3.3 If the Request is not made pursuant to an agreement to 
mediate at SIMC, SIMC will promptly contact the 
parties regarding the proposal for mediation, and may 
assist the parties in considering the proposal. The 
mediation shall be deemed to commence on the date 
on which SIMC sends written confirmation to the 
parties that an agreement to mediate has been 
reached. 

                                                        
1 For cases administered pursuant to the AMA Protocol, Rules 3.1 to 
3.5 will be modified by the AMA Protocol. 
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3.4 In the event of any doubt as to the existence of an 
agreement to mediate at SIMC, SIMC may request 
further information from the parties or take such other 
steps as may be appropriate. 

4 Appointment of Mediator 

4.1 The parties may jointly nominate a mediator to conduct 
the mediation for confirmation by SIMC. The 
nomination may be from SIMC’s Panel of Mediators or 
from any other panel. 

4.2 Where the parties are unable to agree on a mediator to 
be nominated within 10 days from the date of 
commencement of the mediation, SIMC shall appoint a 
mediator from SIMC’s Panel of Mediators. SIMC may 
also nominate a mediator from the panel of one of its 
partner organisations, in the event that there is no 
suitable mediator from the SIMC panel. 

4.3 In confirming or appointing a mediator, SIMC shall 
consider the prospective mediator’s attributes, 
including but not limited to nationality, language, skills, 
qualifications, areas of expertise, experience, and the 
prospective mediator’s availability. 
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4.4 The parties may nominate more than one mediator or 
request SIMC to appoint more than one mediator, in 
accordance with the provisions of the Rules.  Where 
appropriate, SIMC may propose to the parties that 
there be more than one mediator.  References to 
“mediator” under these Rules will then be deemed as 
reference to “mediators”. 

4.5 Before confirmation or appointment, a prospective 
mediator shall make a written declaration of his or her 
acceptance, availability, impartiality and 
independence, and shall also immediately disclose to 
the parties any known actual or potential conflicts of 
interest which could reasonably raise any question of 
his or her impartiality and independence.   

4.6 Any party may object to the appointment of the 
mediator on the basis of any disclosed actual or 
potential conflict, or choose to waive the conflict.  

4.7 If any party has valid objections to the appointment of 
the mediator, the party shall notify SIMC and all the 
other parties in writing as soon as possible and SIMC 
may within five business days of receipt of notification 
of the objections, appoint another mediator. 
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4.8 SIMC may replace the mediator in the course of the 
mediation if a conflict arises or in exceptional 
circumstances raised by the mediator or any of the 
parties. 

5 Fees and Costs2 

5.1 The party or parties filing a Request shall pay SIMC a 
non-refundable filing fee, as set out in Appendix B.  

5.2 Following commencement of the mediation, SIMC shall 
request all parties to pay one or more deposits to cover 
SIMC’s administrative fees, as set out in Appendix B, 
the mediator’s fees, and other expenses of SIMC and 
the mediator. 

5.3 SIMC may stay or terminate the mediation if any 
requested deposit is not paid.  

5.4 Upon termination of the mediation, SIMC shall fix the 
total costs of the mediation and reimburse the parties 
for any excess payment or bill the parties for any 
balance required pursuant to the Rules. 

                                                        
2 For cases administered pursuant to the AMA Protocol, Rules 5.1 and 
5.2 will be modified by the AMA Protocol. 
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5.5 All deposits requested and costs fixed by SIMC shall be 
borne equally by the parties, except where they have 
agreed otherwise in writing.   

5.6 Any party is free to pay the unpaid balance of any 
deposits and costs should another party fail to pay its 
share. 

5.7 Any other expenditure incurred by the respective 
parties shall remain the responsibility of that party, 
unless otherwise agreed by the parties. 

6 Conduct of Mediation 

6.1 SIMC will, in consultation with the parties, determine 
the location of the mediation and may engage in the 
following in order to facilitate the achievement of full 
settlement at mediation: 

a. Appointing a suitable mediator; 

b. Assisting parties with entering into a mediation 
agreement; 

c. Organising the exchange of any pertinent 
information and documents; 

d. Arranging a suitable venue and date for mediation; 

e. Providing administrative and logistical support; and 



SINGAPORE INTERNATIONAL MEDIATION CENTRE  8 
MEDIATION RULES 

 

f. Providing case-management services. 

6.2 The parties may, by agreement, determine the 
language(s) in which the mediation is to be conducted 
and shall inform SIMC of their agreement within such 
time as SIMC may specify. Absent any agreement 
between the parties, SIMC will determine the 
language(s) of the mediation in consultation with the 
mediator. 

6.3 The parties shall inform SIMC of the names of their 
representatives and advisors attending the mediation 
within such time as SIMC may specify. 

6.4 At least 10 days, or such other time as the mediator 
may specify, before the scheduled mediation, the 
parties shall submit to SIMC and exchange statements 
of their cases and any relevant documents.   

6.5 Where appropriate, SIMC may arrange for a pre-
mediation conference to discuss the manner and 
procedure for the conduct of the mediation, including 
setting relevant timelines. For the avoidance of doubt, 
the pre-mediation conference may take place in 
person, by teleconference, or other electronic means. 
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6.6 In determining the manner and procedure for the 
conduct of the mediation, the mediator shall give due 
respect to the wishes of the parties and be fair and 
impartial.  

6.7 The mediator may communicate with the parties orally, 
in writing, in person, electronically, or otherwise, and 
may do so jointly or separately, before and during the 
scheduled mediation, and, in the event that there is no 
full settlement during the scheduled mediation, for a 
period of time after the scheduled mediation in order 
to facilitate the achievement of a full settlement. 

6.8 The mediator may obtain expert advice or assistance in 
technical matters with the parties’ consent and the 
parties shall bear any expenses incurred in this regard. 

6.9 All parties shall act in good faith to prepare for the 
mediation and in the course of participating in the 
mediation. 

7 Termination of Mediation 

7.1 The mediation commenced pursuant to the Rules shall 
terminate upon: 

a. the signing by the parties of a written settlement 
agreement; or 
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b. the issuance of written confirmation of termination 
by SIMC after the occurrence of the earliest of: 

i. any party giving written notice of 
withdrawal to SIMC, the mediator and the 
other parties; 

ii. the mediator giving written notice to SIMC 
and the parties that the mediation should be 
terminated; 

iii. SIMC giving written notice to the parties 
that any time limit set for the mediation, 
including any extension thereof, has 
expired; or 

iv. SIMC giving written notice to the parties 
that any payment by one or more parties 
pursuant to the Rules has not been made for 
more than 14 days after the due date for 
payment.  

8 Settlement Agreement 

8.1 Any settlement agreement reached in the course of 
mediation shall be in writing and signed by or on behalf 
of the parties.  
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8.2 For the avoidance of doubt, a settlement agreement 
may take the form of an electronic record, and be 
signed by electronic signature. 

8.3 Where any settlement agreement has been reached, 
the mediator shall promptly notify SIMC of the same, 
and provide SIMC with a copy of such agreement. 

8.4 A settlement agreement may be recorded substantially 
in the format set out in Appendix C. 

9 Confidentiality 

9.1 Subject to any agreement between the parties, the 
Singapore Mediation Act 2017, and any other 
applicable law: 

a. The mediation shall be private and confidential; and 

b. Any settlement agreement between the parties 
shall not be disclosed save where it is necessary for 
purposes of its implementation or enforcement. 

9.2 No communications made in the mediation, including 
any information disclosed and views expressed in 
relation to any proposal for settlement, shall be used in 
any judicial, arbitration, or similar proceedings, unless 
required by applicable law. 
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9.3 The mediator shall not give testimony in any judicial, 
arbitration or similar proceedings concerning any 
aspect of the mediation under the Rules, unless 
required by applicable law or unless all of the parties 
and the mediator agree otherwise in writing. 

9.4 No persons other than the parties, their 
representatives, their advisors, and the mediator may 
attend the mediation, save with the permission of the 
parties and the mediator.   

9.5 There shall be no transcript or formal record of the 
mediation, save for that which may be necessary to 
record any settlement agreement.  

10 General Provisions 

10.1 The mediator, SIMC and its employees shall not be 
liable to any person for any act or omission in 
connection with the mediation, unless there is 
fraudulent or wilful misconduct. 
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APPENDIX A -  SIMC Request Form 

 

CONTACT DETAILS OF THE REQUESTING PARTY 

Name of Individual or Authorised Representative 
 
 

Name of Company or Entity (if any) 
 
 

Contact number(s) 
 
 
Mailing address  
 
 

Email address  
 
 

Fax number  
 
 

Reference number (if any)  
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CONTACT DETAILS OF REQUESTING PARTY’S COUNSEL  

Name of Law firm  
 
 

Name of Counsel in charge  
 
 
Contact number(s)  
 
 
Mailing address  
 
 

Email address  
 
 

Fax number  
 
 
Reference number (if any) 
 
 

CONTACT DETAILS OF THE OTHER PARTY 

Name of Individual or Authorised Representative  
 

Name of Company or Entity (if any)  
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Contact number(s)  
 
 

Mailing address  
 
 

Email address  
 
 
Fax number  
 
 

Reference number (if any)  
 
 

CONTACT DETAILS OF THE OTHER PARTY’S COUNSEL  

Name of Law Firm  
 
 
Name of Counsel in charge  
 
 

Contact number(s)  
 
 

Mailing address  
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Email address  
 
 

Fax number  
 
 

Reference number (if any)  
 
 

OTHER PROCEEDINGS (IF ANY) 

  
Court litigation                              Arbitration 
 

Others 
 
 

Date of Commencement  
 
 
Location  
 
 

Status  
 
 

Parties involved  
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QUANTUM OF DISPUTE  

Claim(s) in SGD  
 
 

Counterclaim(s) in SGD  
 
 

NATURE OF DISPUTE  

Please identify sector/area of dispute. You may list as many as 
is relevant. 

Please provide brief details of the dispute here. 

AGREEMENT TO MEDIATE  

The parties have agreed to refer their dispute to 
mediation at SIMC and the evidence of the 
mediation agreement is attached to this Form. 
 
The parties have agreed to refer their dispute to 
mediation at SIMC but do not have written 
evidence of the mediation agreement. 
 
The parties have not agreed to refer their dispute to 
mediation at SIMC. 
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LENGTH OF MEDIATION AND AVAILABILITY FOR MEDIATION  

Approximate length of mediation         
 
________ Days 
 
Dates agreed / proposed for mediation 
If a date has yet to be agreed, please state as many dates as 
you may be available to facilitate scheduling  
  
 
 
 

MEDIATOR 

 
The parties have agreed to jointly nominate  

____________________________________________as 
mediator(s), for confirmation of SIMC. 

 
The parties wish to jointly nominate a mediator but 
have yet to reach agreement. The parties agree that 
SIMC shall appoint the mediator within _____ days 

from the date of commencement of the mediation if no 
joint nomination is made by that time. The parties wish 
for SIMC to appoint ____ mediator(s). 

 

 



SINGAPORE INTERNATIONAL MEDIATION CENTRE  19 
MEDIATION RULES 

 

Preferred attributes of mediator(s), if any 
(e.g. nationality, profession, language, industry, mediation 
style) 
 
 
 
 
 
 
 

CONDUCT OF MEDIATION 

Language 
 
The parties have agreed for _________________ as 
the language(s) for mediation. 
 
The parties have not agreed on the language(s) for 
mediation and _______________ is proposed as the 
language(s) for mediation. 

 
Location 

 
The parties have agreed for _________________ to be 
the location for mediation. 
 
The parties have not agreed on the location for 
mediation and ___________________________ is 
proposed as the location for mediation. 
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PREFERRED MODE OF PAYMENT 

 
Telegraphic transfer 
 
Cheque 
 

AGREEMENT AND DECLARATION 

I declare that the information given by me in this form is true 
to the best of my knowledge. 
 
 
_________________________               __________________ 
Requestor’s Name                                     Date 
and Signature 

 

 

 



SINGAPORE INTERNATIONAL MEDIATION CENTRE  21 
MEDIATION RULES 

 

APPENDIX B 
Schedule of Fees 

 

Fees (per party) 

Filing fee SGD 1,000 
 

Selection and appointment of mediator SGD 1,000  
(per mediator) 

Booking and set-up of venue and 
refreshments  
 

SGD 1,000 

Pre-mediation case management 
 

SGD 2,000 

Actual day case administration (per day; 
9:30am to 5:30pm) 
 

SGD 1,000 

Overtime case administration fees (after 
6pm and/or weekends/public holidays) 
 

SGD 500 per 
hour 

 

Mediator’s Fees 

Based on commercial rates charged by the mediator 
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APPENDIX C 

Form of Settlement Agreement 

 
Case number: 
 
Party A’s name / lawyers: 
Party B’s name / lawyers: 
 
Mediator(s) name: 
Mediation service provider: 
 
Date of agreement: 
Terms of settlement: 
  
By consent, and in full and final settlement of [   ]’s claim:  
 
[ [   ] shall pay the following to [   ]:]* 
[To specify payment dates, and when interest shall run.] 
 
[Other terms of settlement]* 
*may be deleted/modified as necessary 
 
Party A’s signature: 
Party B’s signature: 
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SIAC-SIMC ARB-MED-ARB PROTOCOL  
(“AMA Protocol”) 

  
1. This AMA Protocol shall apply to all disputes 
submitted to the Singapore International Arbitration Centre 
(“SIAC”) for resolution under the Singapore Arb-Med-Arb 
Clause or other similar clause (“AMA Clause”) and/or any 
dispute which parties have agreed to submit for resolution 
under this AMA Protocol. Under the AMA Protocol, parties 
agree that any dispute settled in the course of the mediation 
at the Singapore International Mediation Centre (“SIMC”) shall 
fall within the scope of their arbitration agreement.  
  
2. A party wishing to commence an arbitration under 
the AMA Clause shall file with the Registrar of SIAC a notice of 
arbitration in accordance with the arbitration rules applicable 
to the arbitration proceedings (“Arbitration Rules”), which 
Arbitration Rules shall be either: (i) the Arbitration Rules of the 
SIAC (as may be revised from time to time); or (ii) the UNCITRAL 
Arbitration Rules (as may be revised from time to time) where 
parties have agreed that SIAC shall administer such arbitration. 
 
3. The Registrar of SIAC will inform SIMC of the 
arbitration commenced pursuant to an AMA Clause within 4 
working days from the commencement of the arbitration, or 
within 4 working days from the agreement of the parties to 
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refer their dispute to mediation under the AMA Protocol. SIAC 
will send to SIMC a copy of the notice of arbitration. 
 
4. The Tribunal shall be constituted by SIAC in 
accordance with the Arbitration Rules and/or the parties’ 
arbitration agreement.  
 
5. The Tribunal shall, after the exchange of the Notice of 
Arbitration and Response to the Notice of Arbitration, stay the 
arbitration and inform the Registrar of SIAC that the case can 
be submitted for mediation at SIMC. The Registrar of SIAC will 
send the case file with all documents lodged by the parties to 
SIMC for mediation at SIMC. Upon SIMC’s receipt of the case 
file, SIMC will inform the Registrar of SIAC of the 
commencement of mediation at SIMC (the “Mediation 
Commencement Date”) pursuant to the SIMC Mediation Rules. 
All subsequent steps in the arbitration shall be stayed pending 
the outcome of mediation at SIMC. 
 
6. The mediation conducted under the auspices of SIMC 
shall be completed within 8 weeks from the Mediation 
Commencement Date, unless, the Registrar of SIAC in 
consultation with SIMC extends the time. For the purposes of 
calculating any time period in the arbitration proceeding, the 
time period will stop running at the Mediation 
Commencement Date and resume upon notification of the 
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Registrar of SIAC to the Tribunal of the termination of the 
mediation proceeding. 
 
7. At the termination of the 8-week period (unless the 
deadline is extended by the Registrar of SIAC) or in the event 
the dispute cannot be settled by mediation either partially or 
entirely at any time prior to the expiration of the 8-week 
period, SIMC shall promptly inform the Registrar of SIAC of the 
outcome of the mediation, if any.  
 
8. In the event that the dispute has not been settled by 
mediation either partially or entirely, the Registrar of SIAC will 
inform the Tribunal that the arbitration proceeding shall 
resume. Upon the date of the Registrar’s notification to the 
Tribunal, the arbitration proceeding in respect of the dispute 
or remaining part of the dispute (as the case may be) shall 
resume in accordance with the Arbitration Rules. 
 
9. In the event of a settlement of the dispute by 
mediation between the parties, SIMC shall inform the Registrar 
of SIAC that a settlement has been reached. If the parties 
request the Tribunal to record their settlement in the form of 
a consent award, the parties or the Registrar of the SIAC shall 
refer the settlement agreement to the Tribunal and the 
Tribunal may render a consent award on the terms agreed to 
by the parties. 
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Financial Matters 
 
10. Parties shall pay a non-refundable case filing fee as 
set out in Appendix B of the SIMC Mediation Rules to SIAC for 
all cases under this AMA Protocol.  
 
11. Where a case is commenced pursuant to the AMA 
Clause and where parties have agreed to submit their dispute 
for resolution under the AMA Protocol before the 
commencement of arbitration proceedings, this filing fee is 
payable to SIAC upon the filing of the notice of arbitration. 
Otherwise, the portion of the filing fee remaining unpaid in 
respect of the mediation shall be payable to SIAC upon the 
submission of the case for mediation at SIMC. 
 
12. Parties shall also pay to SIAC, upon request, an 
advance on the estimated costs of the arbitration (“Arbitration 
Advance”) as well as administrative fees and expenses for the 
mediation (“Mediation Advance”) in accordance with SIAC and 
SIMC’s respective Schedule of Fees (collectively “the 
Deposits”). The quantum of the Deposits will be determined by 
the Registrar of SIAC in consultation with SIMC. 
 
13. Where a case is commenced pursuant to the AMA 
Clause and where parties have agreed to submit their dispute 
for resolution under the AMA Protocol before the 
commencement of arbitration proceedings, the Mediation 
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Advance shall be paid with the Arbitration Advance requested 
by SIAC. Otherwise, the Mediation Advance shall be paid upon 
the submission of the case for mediation at SIMC. 
 
14. Without prejudice to the Arbitration Rules, any party 
is free to pay the Deposits of the other party, should the other 
party fail to pay its share. The Registrar of SIAC shall inform 
SIMC if the Deposits remain wholly or partially unpaid. 
 
15. SIAC is authorised to make payment of the Mediation 
Advance to SIMC from the Deposits or the Arbitration Advance 
held by SIAC without further reference to the parties. 
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MODEL CLAUSES 
 

The Singapore Arb-Med-Arb Clause 
 
Any dispute arising out of or in connection with this contract, 
including any question regarding its existence, validity or 
termination, shall be referred to and finally resolved by 
arbitration administered by the Singapore International 
Arbitration Centre (“SIAC”) in accordance with the Arbitration 
Rules of the Singapore International Arbitration Centre (“SIAC 
Rules”) for the time being in force, which rules are deemed to 
be incorporated by reference in this clause. 
 
The seat of the arbitration shall be [Singapore].3 
 
The Tribunal shall consist of ______________4 arbitrator(s). 
 
The language of the arbitration shall be ________________. 
 
The parties further agree that following the commencement 
of arbitration, they will attempt in good faith to resolve the 
Dispute through mediation at the Singapore International 

                                                        
3 Parties should specify the seat of arbitration of their choice. If the 
parties wish to select an alternative seat to Singapore, please replace 
“[Singapore]” with the city and country of choice (e.g., “[City, Country]”). 
4 State an odd number. Either state one, or state three. 
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Mediation Centre (“SIMC”), in accordance with the SIAC-SIMC 
Arb-Med-Arb Protocol for the time being in force.  
 
Any settlement reached in the course of the mediation shall 
be referred to the arbitral tribunal appointed by SIAC and may 
be made a consent award on agreed terms. 

 
SIMC Mediation Clause 
 
For use before a dispute arises: 
 
All disputes, controversies or differences arising out of or in 
connection with this contract, including any question regarding 
its existence, validity or termination, shall be first referred to 
mediation in Singapore in accordance with the Mediation Rules 
of the Singapore International Mediation Centre for the time 
being in force. 
 
For use after a dispute has arisen: 
 
All disputes, controversies or differences arising out of or in 
connection with this contract, including any question regarding 
its existence, validity or termination, notwithstanding the 
commencement of any other proceedings, shall be referred to 
mediation in Singapore in accordance with the Mediation Rules 
of the Singapore International Mediation Centre for the time 
being in force. 
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PAYMENT INFORMATION 
 

By Cheque 
Payments may be made by a local cheque payable to 
“Singapore International Mediation Centre” and sent to: 
 

Singapore International Mediation Centre 
32 Maxwell Road #02-07 
Singapore 069115 
Attn: Accounts Department 

 

By Bank Transfer 
Payments may also be made by bank transfer to our bank 
account. Please note that all bank charges should be borne by 
the payor. Our bank account details are as follows: 
 

Account Name:  Singapore International Mediation Centre  
Account No:  003-925159-9 
Bank Branch:  DBS MBFC Branch 
Bank Name: DBS Bank Ltd 
Bank Address: 12 Marina Boulevard DBS Asia Central @ 

MBFC Tower 3 Singapore 018982 
Swift Code: DBSSSGSG 

 

For easy identification of the remittance, the parties are 
requested to include in the remittance details the party names 
and case number. To help us in tracking the deposits, please 
send a copy of the remittance record as soon as funds are 
transferred. 


